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EpicCare Link is an online platform enabling community service providers to view limited
information in their patients' health records.

Requesting access to EpicCare Link can be done by following the instructions below:

1. Navigate to the Bayhealth EpicCare Link sign-in page:
EpicCare Link Login

2. Select "Request New Account” located at the bottom of the sign-in page:

Epic Care #Link

Bayheaith

LOG IN
_.. | Request Mew Account |
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3. Select the appropriate type of user you are adding to your site
(Clinical Staff, Provider, Non-Clinician, or Surgical Support)

Epic Care sLink

(aaym

Create User Accounts for Your Site

R Add a user to an existing site

Choose a type of user to create:

Clinical Staff
| Request access for a new clinical staff member

| Provider
Request access for a new provider

Mon-Clinician
| Request access for a new r‘lé'l—clinician

. Surgical Support
| Request access for a new clinical staff member
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4. In the following form, provide as much information about the new user as possible.

©® Thered “I"icon indicates a required field
! The yellow “!" icon indicates a recommended field

Note, if requesting an account for a provider, their license information and national

provider identifier (NPI) will also be required within this form.

New Account Request * Clinical Staff

User Information

© First name: [| ]
|
|

2. Middle name: |

@ Last name: |

B Work email: | |

I:(D Ensure this email address can be accessed. A verification email will be sent when this request is submitted. \

@ Date of birth: | I-|

Site Information
© Site name: | |

i Site type: | v|

o

o E

State: | vz |
County: | v|
Country: | v|

Basic Information

User Address: ~ Copy site address

- \j

State: | v| P | |
County: | - ‘
Country: | v|

Associated Providers: List the providers this user works with

4. Provider name: Add

Ly ]
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5. Scroll down on the form, read and agree to the Confidentiality and Security Agreement.
Utilize the "Comment” field to leave any other specific information about the request.
Once all required fields have been completed, select "Submit Request”

Other
I Ccmmenls:l
@ Terms and Conditions: a
CONFIDENTIALITY AND SECURITY AGREEMENT 0
REMOTE ACCESS USER

v

= (] | agree to the Terms and Conditions above.

~

I:l I'm not a robot
reCAPTCHA
[0 Requested by:] ‘ |
— X Cancel

A request confirmation page will be displayed which includes basic instructions and
support information. Please retain your "Reference Number"” as it will be required for
your first time login. You may also print this page for your own records if necessary.

New Account Request © Confirmation Print or Save —DI

Verify Your Email Address
Click the link sent to  youremail@examplemail.com | with the subject Verify Email Address. Complete
Having trouble? . Ema”_
. . . . . Verification
* If you cannot find the email, try checking your spam folder aor incoming email filters,
* Contact the help desk by calling 302-744-7196,

Reference #: 23647 |dfmmmm= Retain Reference #

Thank You for Submitting Your Account Request

Please print this page as your account request confirmation. It can take up to 1 week for our administrators to review your
information. We may contact you if we have additional guestions. In the event that you still haven't heard from us, please do call us
and have your Reference # ready.

What To Do Next?
~Retain your reference number as it will be required for your first log in.

2. You will receive an email within 5-7 business days with the subject "Complete EpicCare Link Account Setup” containing your
account username and a link to log in.

3. After clicking the link in the email, you must enter your username, reference number, and date of birth. You will then be
prompted to create a password.

4. Once you successfully log in, you can now view your patient information.

Additional Information
If you have questions, you may call the Bayhealth Service Desk at 302-744-7196.

Sincerely,

EpicCare Link Team
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6. Verify your email address to finalize your request:
You will receive an email from Epic with the subject line “Verify Email Address for
EpicCare Link." Click on the link within the email to complete the verification process.

Sample verification email:

Verify Email Address For EpicCare Link

EE Epic EpicCareLink Administrators

24PeWohCWPYz%2FSk mKoBruu 3D%3D%248mQzD%2FG8013Yk%
2BHOCQGNUNgMrhXumcfZUBDE21%2BIkLHWCWFOGoP63CErRY0SNTem%24SqU%
2BHPmM6YsIZOcOp14yBjisntXGyZt7VYtn1Uo09xbo%3D

If the link doesn't work, try copying the URL and pasting it in a new browser tab.
Having trouble? Contact the help desk by calling 302-744-7196.
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/. Complete EpicCare Link Account Setup:
Within 5-7 business days you will receive a follow-up email with the subject “Complete
EpicCare Link Account Setup.” Click on the link within this email to set up your account.

Sample Account Setup Email:

Complete EpicCare Link Account Setup

EE Epic EpicCarelLink Administrators

Dear Your name

An account has been created for you to access EpicCare Link and Tapestry Link.
User ID: EL####

Follow the link below to complete account setup.

https://encarelink.bayhealth.org/EpicCarelLink-POC/?
mode=finishAccountSetup&token=| jipo8jedg3tOxyy42vzj35tsxjk7

If the link doesn't work, try copying the URL and pasting in a new browser tab.
Need help, Contact the help desk by calling 302-744-7196.

You will be required to enter your Reference Number, Date of Birth, and User ID (as it
appears in the account setup email).

Verify Identity
To finish your account setup, enter the following information.
@ User I| I
@ Reference Number: @

@ Date of Birth:

MNeed help? Contact the help desk by calling 302-744-7196.

" Accept X Cancel

Finally, you may then set your account password and sign into EpicCare Link.
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